OMHIBYC KMIC

3aranbHa iHpopmauin

OmHibyc KMIC — ue perynapHe 6aratouinboBe OMUTYBAHHA HACeNEeHHA, NpoBeAeHe Ha
3aMOB/IEHHA OAHOYACHO [AEKINIbKOX 3aMOBHUKIB 3 Pi3HMMM 3aBAAHHAMM, AKI CNiNbHO MOro
diHaHCyOTh.

laea OmHibyca nonarae B TOMy, LLO KOXKEH 3aMOBHMK BK/OYAE B aHKETY M NAATUTb TiIbKKU 3@ Ti
NUTaHHA, AKi 6e3nocepeAHbO nNoB'A3aHi 3 Moro iHGopmauinHMmMM noTpebamun, a OCHOBHI

%)

couianbHo-gemorpadiyHi NUTaHHA BKNHOYAOTLCA OE3KOWTOBHO M BUKOPWUCTOBYHOTHCA CRiNbHO
BCiMa y4aCHMKaMM NPOEKTY.

9

KMIC OMHibyc — ue WBWAKWI, 3pYYHUIN i OWAANMBUIA LWNAX OAEPMKAHHA AKICHOI 1 HaginHoi
iHbopMaLii Npo HaceneHHA YKpaiHu.

[Ona yoro BUKopUcToByeTbCcA OMHibycC?
Yyactb B OMHibyci KMIC ga€e Hawmm KnieHTam i NapTHEpam MOXKAUBICTb ONEPaTUBHOIO PilleHH:A
6e3ni4i NOTOYHMX 3aBAAHb NO HACTYNHUX TEMATUYHUX Fpynax:

e OuiHKa cuTyauii B YKpaiHi, OCHOBHi Npobaemun, couiasbHO-eKOHOMIYHi M HaLioHaNbHO-
KYNbTYPHi OpiEHTALIi HaceneHHsA

e EneKktopanbHi opieHTaLii 1 peATUHIM NPOBIAHUX NOANITUKIB i NapTii
e BumiptoBaHHA epeKTMBHOCTI iHPOpPMALIMHNX | peKNaMHMX KamnaHil

e BuMBYEHHA NOBEAIHKM M CTaBAEHHA CMOXMBAYiB 4O Pi3HMX TOBAPiB, NMOCAYr, PeKnamu, a
TaKOX MOHITOPUHT 3MiH

e BuBYEHHA CTUNIB KUTTA

e BupilleHHA MEeTOANYHUX 3aBAaHb, HANPUKNAA, TECTYBAHHA NMUTaHb, CKAaZaHHSA NiaBnbipoK
PiAKICHUX KaTeropit pecnoHAeHTIB, AKi 3roAgHi 6paT y4acTb Y NOAANbLLINX AOCNIAMKEHHSAX

e |HWIi NOTOYHI 3aNUTK, WO BMMAratoTb LUBUAKOI OLLIHKMK



OmHiByc KMIC Cneumbpikanisa

NepeBarn OmHi6byca KMIC

MNepeBarn OMHiIbycHOro gocnigKeHHsA

HusbKa BapTicTb — Bu nnatute nuvwe 3a Ti NUTaHHA, AKi 6yan 3anponoHoBaHi Bamu, i
pasom 3 TMM OTPMMYETE OCHOBHI couianbHO-AemorpadiyHi AaHi 6e3KOWTOBHO, WO Aa€E
MOXK/INBICTb OTPMMYBATU PE3yNbTaTh 3HAYHO MEHLUMMWN BUTPATaMM, HiXX Npu NpoBeneHHiI
B/IACHOrO OKPEeMOoro AoCniaXXeHHA.

LLBnAKiCTb — pe3ynbTaTy A0CAIAKEHHA MOXHa ogeprKaTtn yepes 3-4 TUXKHI Nicna HagaHHA
3anuTaHb

PerynapHictb npoBegeHHA PO3KPUBAE LUMPOKI MOMKAMBOCTI ANA MOHITOPUHIY OUHAMIKK
npouecis
KoHdiaeHUinHicTb — TinbKn By oaepkyeTe iHPopmaLlito 3i CBOIX NUTaHb.

3py4yHa no-nuTanbHa onaaTa M MOXAUBICTb ONA KNIEHTA BiNIbHOro BMOOPY TMNY NUTaHb i
IXHbOI KiNbKOCTI BUXOASYM i3 BAACHUX NOTPED i MoXKAnBocTel ¢piHaHCyBaHHA

OmHibyc KMIC

OMHibyc KMIC — wue 6inblia TOYHICTb | HaAiMHICTb OTPMMaHMX AaHUX, WO 3abe3neyvyyeTbes
YiTKMUM [OTPUMAHHAM CTAHOAPTIB AOCAIAXKEHHA Ha eTani naaHyBaHHA, Po3pobku BMBIpKM,
npoBeAeHHs iHTEPB't0 1 aHani3y pe3ynbTarTib.

KMIC BWMKOPMCTOBYE MNOBHICTIO BMMNAAKOBY penpe3eHTaTUBHY BMOIpKy, WO [A03BONSAE
YHUKHYTM BiAXW/IEHb, WO BWHMKAOTb MNPU BUKOPWUCTAHHI iHWKX MeToaiB Biabopy
pecnoHAeHTIB.

Monumeictb  BMBOpPy  ONTMManbHOro  ANAA  3aMOBHMKa  obcAary  BUOBIpKM — —
3ara/ibHOHaLljioHanbHe onuTyBaHHA 2000 abo 1000 pecnoHAEeHTIB, ONWUTYBaHHSA Ti/IbKK
MicbKoro HaceneHHs (obcar Bnbipku 1350 pecnoHaeHTiB).

BnacHa mepexa A0CBig4YeHuX i HaB4eHUX iHTepB'toepiB No BCil YKpaiHi

KMIC nposogutb 10-15% KoOHTponb poboTu iHTeps'toepiB mMeToaoM BiABiAYyBaHHA
pecnoHAeHTIB.

BMCOKa MaWCTepHiCTb aHanizy AaHUX 3 BUKOPUCTAHHAM 6araToBUMIpHUX METOLIB i
CTAaTUCTUYHUX METOOMK ON1A 3a40BONEHHA Pi3HUX 3aNUTIB K/IEHTIB

PisHOMaHITTA popM NigroToBKM KiHUEBMX AaHMX, 3BIiTiB i Npe3eHTaLii pesynbTtaTtieB OMHibyca

Cuctema 3HUKOK 415 NOCTIMHUX KNIEHTIB | BE/IMKMX 3aMOBJ/IEHb
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OmMHiByCc KMIC Cneumbpikanisa

Cneuudikauia OmHibyca KMIC

MepiognyHicTb NpOBEAEHHA: LWOKBAPTA/IbHO
OxonaeHHA TepuUTopii: Bca YKpaiHa

BapiaHTu BUbipKu:
e 2000 pecnoHaeHTIB Y BiLi Big, 18 poKiB, WO NpoXMBaOTb B YKpaiHi
e 1000 pecnoHAgeHTiB Y BiLi Big, 18 pOKiB, O NPOXMBaAOTb B YKpaiHi (Nosn0BMHA BUBIPKK)
e 1350 pecnoHpaeHTiB, Yy Bili Big, 18 pokKiB, W0 NPOXMBaAOTb Y MiCbKil MicLeBOCTi

Onuc BubipKu:

baratocTyniHyacta BMOipKa, OTpMMaHa MeTOAOM BWMNaAKoBOro Biabopy. [aHa BMbGIpKa €
penpe3eHTaTUBHO He TiZIbKM AN8 BCbOro HaceneHHsa VYKpaiHW, a W Ana  OKpemumx
MaKpPOPErioHiB i rpyn HaceneHHs.

Bubipka po3pobneHa Ha ocHoBi BMMagkoBoro Bigd6opy 200 TOYOK OMNUTYBAHHA (NOLITOBUX
AiNbHUUB) No BCiN TepuTopii YKpaiHu (y BCix 24 obnacTax YKkpaiHu i m. Kuis). Mpouec nobyaosu
BMOIpKM 3aCHOBaHWMI HA BMNAAKOBOMY Biabopi ByNMUb, BYAUHKIB | KBAPTUP Y MeXax KOXKHOI
NoLTOBOI AiNAHKM. KiHUEeBMM eTanom € BUNaZAKOBUI Bigbip pecnoHAeHTIB y cim'ax.

Mertop Biab6opy pecnoHAEeHTIiB: BUNaAKOBMA MapLUPYTHUI Biabip

Mpoueaypa onUTyBaHHA:
e focnigreHHA npoBoanTbes metogom ''face-to-face" iHteps'to (PAPI)
e CraHpaapTHa TpuBanictb iHTeps'to — 20—-40 XBUANH
e 36ip AaHuWX 34iMCHIOETbCA Mmepeeto iHTeps'toepis KMIC

IHCTpyMmeHTapi oNnUTyBaHHA:
Mpu nposeaeHHi iHTeps'to KMIC BMKOPUCTOBYE aHKETW AK YKPAIHCbKOM, TaK i Ha POCIMCbKO
MOBaMW. [HTepB't0 NPOBOAATLCA MOBOIO, AKA € 3PYYHOIO ANA PECNOHAEHTIB.
KMIC 3aiicHIOE HacTynHi BUAK pobiT:
e 6e3KOWTOBHMI NepeKknag NUTaHb, HAZAHUX KNIEHTOM, Ha YKPAiHCbKY 1 POCIMCbKY MOBY
®  MEeTOAMYHY eKCnepTu3y NUTaHb Ha BiANOBIAHICTb OCHOBHUM BUMOTram 4,0 GOpMytOBAHHA
® apanTauilo NUTAHD i3 ypaxyBaHHAM YKPaiHCbKOI cneundikm
® MiAroTOBKY KapTOK i iHCTPYKLLl iHTepB'toepy
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OmMHiByCc KMIC Cneumbpikanisa

CouianbHo-pgemorpadiyHi nuTaHHA:

CoujanbHo-gemorpadiyHi NOKA3HUKM, WO HaaatoTbCA 6E3KOLWTOBHO:

CTaTb, BiK, OCBiTa, €THiYHa rpyna, micue NPoXKMBaHHA (061aCTb, MICbKE YM Ci/IbCbKE HACeNeHHs,
PO3Mip HAaCeNeHoro NyHKTy).

IHWi couianbHO-AeMmorpadiyHi NOKa3HUKK, LLLO HaAAKTbLCA 3a A0AATKOBY onJiaTy:
OCHOBHWMI pif 3aHATb, AOXiA, CIMEMHMI CTaH, MOBa, BipOCMOBIAAHHS 1 iH.

KoHTponb AKOCTi N0ONbOBOro etany:
e 3pincHioeTbeA 100% KOHTPOb NPABUABHOCTI 3aNOBHEHHA aHKET;
e BubGipKOBMI KOHTPO/Ab PaKTy M MOBHOTM NPOBEAEHHA IHTEPB'tD, @ TAKOX AOTPUMAHHA

MeTOAMKM BiAbOopy pecnoHAEHTIB — 34iMCHIOETbCA METOA0M NOBTOPHOrO BigBigyBaHHA 10-
15% onuTaHunx;

e JloriyHun aHani3 100% aHKerT.

CTaHAAQPTHI pe3ynbTaT JOCNIAKEHHA:
e ®alin gaHux (y dopmarti SPSS, OCA, ASCII)
e Tabnuui ogHOMipHUX po3noainis
e KOpOTKWUIA onNnuc MEeToA0NOrii 1 Npoueaypu A0CAiAKEHHA

Bupm 3BiTiB (30 dodamkosy sapmicme):
e KopoTKuit iHbopmauinHui 3BiT
e [leTanbHWUM aHANITUYHWI 3BIT
e Tabnuui ABOMIpHUX po3noainis
e [Ipe3seHTauia Power Point
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OmMHiByCc KMIC

Cneumbpikanisa

BapricTb yyacri*

O6car BubipKku
Tvn nuTaHHA 2000 1000 1350
pecrnoHoeHmis | pecrioHOeHmMis | pecroHOeHmis

MpocTe 3aKpUTE NUTAHHA
(1 3minma & SPSS) 260vy.0. 130vy.o. 175y.0.
n - -

NTaHHA i3 CyMiCHUMM anl?TepHaTMBaMM, 260 y.0. 130y.0. 175 y.0.
00 5 anbtepHaTtuB (1-5 3miHHux e SPSS)
n - - ,

UTaHHA i3 CYMICHUMM aan'epHaTMBaMM 290 y.0. 145 y.0. 190y.0.
5-10 anbTepHaTUB (5-10 3mMiHHUX 8 SPSS)
MUTaHHA i3 CYMiICHMMUM anbTepHATUBaAMMU,

340y.0. 170y.0. 215y.0.

10-15 anbTepHaTmB (10-15 3miHHUX 8 SPSS) y-0 y-0 y-0
MUTaHHA i3 CYyMiICHUMM aNnbTepHaTUBAMM,
6inbwe 15 anbTepHaTUB (15 3miHHUX 8 SPSS i O0roBipHa [orosipHa [0roBipHa
binbwe)
3 6 i33i6i

aKpuTe NUTaHHSA B 6baTapei 3 3 i 6inbwe 190 y.0. 110y.0. 130y.0.
nUTaHb
Biakpute nUTaHHA 460 vy.0. H 240y.0. ” 310y.o0.
BMKOpM,CTaHHH KapTKu 6€e3KOLITOBHO 6€e3KOLWTOBHO 6€e3KOLITOBHO
(1 cmopiHKa)
HanisBiguMHeHe NUTaHHA, poTau,ii, KAPTKK orosioHa oroBioHa oroBibHa
6inbwe 1 cTOpiHKM A P A P A P
OcHOBHi gemorpadidHi NIUTaHHA: cmame,
8K, oceima, emHI4Ha epyna u micue - 6€e3KoLITOBHO 6e3KoLTOBHO 6e3KoLITOBHO
npoxueaHHA (06aacms, micbka abo CinbcbKa
micyesicmo, po3mip HacesneHo20 NyHKmMy)
JopnaTtkoBa aemorpadia: ocHosHuli pid
3aHAMs, 00xi0, cimelHuUl cmaH, Mo8d, 55y.0. 30vy.o. 30y.o0.
sipocnosioaHHaA U iH.
36inbleHHs obcary BUOIpKM ans penpeseHTalii HaceneHHn y Bi:
17 pokiB Ta cTapui 200vy.o. 100y.o0. 130y.o0.
16 pokiB Ta cTapui 380vy.o0. 190vy.o0. 250vy.0.
15 pokiB Ta cTapui 550vy.0. 275y.0. 365y.0.
14 pokiB Ta cTapui 710vy.0. 355y.0. 475 y.0.

* BapTicTb 3a3HavyeHa 6e3 ypaxysaHHA MNB

Cucrema 3HMMKOK:

e [1nsa KnieHTiB, AKi 3amoBuan binblie 10 nutaHb — 10%

e [1nA KNieHTiB, AKi 6pann yyacTb y nonepegHix omHibycax — 20%
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OmMHiByCc KMIC Cneumbpikanisa

Ana BkaoveHHA nutaHb Y KMIC OmHibyc
a60 ogepKaHHA binblie getanbHoi iHpopmauii
KOHTAKTyMTE:

BikTopia 3axoxa

3acTynHuK gupektopa KMIC

Ten.: +38 044 537 3376

dakc: +38 044 425 7786

04070, Kuis, Byn. Bonocbka 8/5, a/a 92
victoria@kiis.com.ua

abo

Hapcunalite cBoi 3annTh 3a agpecoto omnibus@kiis.com.ua

Y-
3V,
2/

&




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


