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SOCIAL AND DEMOGRAPHIC PROFILE OF SURVEY PARTICIPANTS

Half (51.4%) of respondents have higher education, 35.8% - vocational, secondary specialised education,

and 12.4% - general secondary education or lower.

Education attainment

Elementary or
incomplete secondary
(less than 10 grades)
2%

Complete secondary
general (10-11 grades)
11%

Higher (specialist,
master degree or PhD
46%

Vocational school
(PTU, lyceum)
8%

Secondary special,
incomplete higher
(technical school, college)
Base higher (bachelor degree) 28%

5%

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk,

Dnipro 1}1 1% 7%

Zaporizhzhia 1%9%

|
|
Mykolaiv Zﬁi

Odesa 2}10%
| \
|

M Elementary or incomplete
secondary (less than 10
grades)

i Complete secondary

'\.i general (10-11 grades)

W Vocational school (PTU,
lyceum)

M Secondary special,
incomplete higher
(technical school, college)

W Base higher (bachelor
degree)

W Higher (specialist, master
degree or PhD)

Kherson *12% 10%
Chernihiv

Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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SOCIAL AND DEMOGRAPHIC PROFILE OF SURVEY PARTICIPANTS

About half (50.5%) of the region's population is employed, with 35.7% working full-time, 6.7% working part-time or in temporary jobs, and 8.2% self-
employed. Nearly half (48.7%) are not working. Most of this category are pensioners (28.7%). Approximately 10.0% are inactive (managing a
household, caring for children, etc.), 5.2% are actively seeking employment, 2.6% are unable to work due to health reasons (disability).

The smallest share of employed population is in Kherson oblast (37.8%), where only 25.5% of the population work full time, 6.8% have part-time or
temporary jobs, and 5.4% are self-employed. A significant proportion of the adult population in this oblast is unemployed (17.3%) which is the
highest rate among all the oblasts covered by the survey.

Employment status 0%
Working full-time (incl. armed forces) [N 35,7%
20%
Working part-time / occasional works 6,7% — 50.5% Employed
30%
Entrepreneur, self-employed - 8,2%

40%

Looking for job (unemployed) . 5,2% .

50%
Not working and not looking for job (incl.
. . : . 10,0%
housewives, caring for children or disabled) 60%
v)
Student 2,3% 48.7% Not employed 70%
Retired 28,7%
? so%  BO% L oy 38% 339 37% .
26%
Disabled [ 2,6% 505 1%
_ 100% - B mmw mes ol B e = =

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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SOCIAL AND DEMOGRAPHIC PROFILE OF SURVEY PARTICIPANTS

The majority of residents in the region have an average (40.3%) or low (37.5%) levels of financial well-being, while 20.4%
reported it as high. According to self-assessment, the financial situation is somewhat worse in Kherson oblast, where 51.6%
have a low level of well-being (not enough for food or only enough for food), 38.2% have an average level of well-being (enough
money for food, clothes, small savings), and 8.8% have a high level of well-being (they can afford to buy some expensive things

or whatever they want).

Self-assessment of the family's financial situation

High (We can afford to buy some
expensive things (suchasa TV or
refrigerator)/ We can afford anything

we want); 20,8% Low (We do not have

enough money even
for food/ have enough
money for food, but it
is difficult to buy
clothes); 38,2%

Middle (We have
enough money for food
and clothes and we can
some amount deferred,

but not enough to buy
expensive things (such
asaTVor
refrigerator)); 41,0%

ALL

Kherson

Kharkiv

Sumy

Zaporizhz
hia

Chernihiv

Mykolaiv

Dnipro

Odesa

38,2% 20,8%

1.8/3.0

1.6

1.7

1.7

1.7

1.8

1.8

1.9

2.0

® Low (We do not have
enough money even for
food/ have enough
money for food, but it is
difficult to buy clothes)

B Middle (We have enough
money for food and
clothes and we can some
amount deferred, but not
enough to buy expensive
things (such asa TV or
refrigerator))

® High (We can afford to
buy some expensive
things (such as a TV or
refrigerator)/ We can
afford anything we want)

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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USING MODERN TECHNOLOGIES

e The vast majority of the
region's population is
digitally literate, with
two thirds (62.1%)
feeling very or fairly
confident in using
modern technologies
and gadgets

Men are more likely
than women to express
confidence in using
modern technologies,
with 66.1% of men
indicating they are very
or rather confident
compared to 59.1% of
women.

e Only 15.2% of adult

population never or
very rarely (less than
weekly) use Internet.
Most adults (84.0%)
access Internet daily
or at least weekly for
information retrieval or
everyday task solving.

e The percentage of

daily or weekly
Internet users among
men and women is
approximately the
same (85.4% and
82.9% respectively).

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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EMPLOYMENT AND BUSINESS
SITUATIONS IN THE REGIONS



EMPLOYMENT SITUATION: TO FIND A NEW JOB

e 63.7% believe that it is difficult or very difficult to find a new job
In their area, while only 9.9% think it is easy or very easy. For
another 18.2%, it is moderately challenging, and the remaining
8.3% find it hard to say or refused to answer. EQsy or very easy Moderately

[ Difficult or very difficult Hard to say, refuse

Zaporizhzhia

0% 20% 40% 60% 80% 100%

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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BUSINESS SITUATION: TO START A BUSINESS IN THE AREA

e 44 6% believe that it is difficult or very difficult to
engage in entrepreneurial activities in their area,
while only 5.9% think it is easy or very easy. For
23.9%, it is moderately challenging.

Easy or very easy Moderately

B Difficult or very difficult Hard to say, refuse

Kherson 73%
Kharkiv 52%
Odesa 46%
Mykolaiv 46%
sumy 45%
Chernihiv 45%
Zaporizhzhia 40%

Dnipro 36%

0% 20% 40% 60% 80%

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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EMPLOYMENT SITUATION: TO GET ENOUGH MONEY FOR WORK

e 51.1% Iindicated that it is difficult or very difficult to earn sufficient
money for their work in their area, while only 4.8% think it is easy or
very easy. Meanwhile, 32.6% responded that it is moderately
challenging for them, and another 11.5% find it hard to say or

Easy or very eas Moderatel
refused to answer. y Y easy y

I Difficult or very difficult Hard to say, refuse
Kherson 64%
Mykolaiv 56%
Zaporizhzhia 56%

51 % Chernihiv 53%

Sumy 52%

Odesa 52%

Kharkiv 529

Dnipro 44%

0% 20% 40% 60% 80%

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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EMPLOYMENT SITUATION: TO GET A JOB WITHOUT
OFFICIAL EMPLOYMENT

e 19.5% believe that it is easy or very easy to get a job without
official employment in their area. Meanwhile, a larger share,

30.8%, think that it is difficult or very difficult. Another 21.5%
COnSider It mOderately Challenging. . Easy or very easy Moderately Difficult or very difficult

Hard to say, refuse

Dnipro 25%
Odesa [FENS
Mykolaiv 18%
Kharkiv 17%

Zaporizhzhia

20 %

Chernihiv

15%

14%

14%

Kherson 9%

o)

X

20% 40% 60% 80% 100%

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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EMPLOYMENT SITUATION: TO BE OFFICIALLY EMPLOYED
AND RECEIVE THE SALARY IN AN “ENVELOPE"

e 18.1% believe that it is easy or very easy to be officially
employed but receive part of the salary "under the table" in

their area. 21.2% think this is difficult or very difficult, while

. . Easy or very easy Moderately Difficult or very difficult
21.6% rate the level of difficulty as moderate.

" Hard to say, refuse

Dnipro 26%

Odesa 23%

Sumy 14%

Mykolaiv 14%

Chernihiv

1 8 % Zaporizhzhia

Kharkiv

14%

12%

12%

Kherson

0% 20% 40% 60% 80% 100%

* It is noteworthy that 39.2% of respondents were unsure about the prevalence of these
practices in their region. This uncertainty may stem from a lack of experience or
knowledge about such practices, as well as from a desire to avoid answering to prevent
discomfort or potential disapproval.

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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BUSINESS SITUATION: ENTREPRENEURS MAY FACE
PRESSURE FROM CRIMINALS

e 11.2% believe that entrepreneurs may face pressure
from criminals in exchange for protection or to avoid
negative consequences. A larger share, specifically

19.1%, thinks that encountering such practices is difficult Ml Eosy or very easy Moaerately
or very difficult; 18.3% consider it moderately W Difficult or very difficult [l Hard to say, refuse
challenging.

Dnipro R

Odesa RE¥A

Sumy R

Zaporizhzhia M

Mykolaiv KA

1 1 % Kherson

Chernihiv

8%

8%

Kharkiv &A

0% 20% 40% 60% 80% 100%

* It is noteworthy that 51.4% of respondents were unsure about the prevalence of these
practices in their region. This uncertainty may stem from a lack of experience or
knowledge about such practices, as well as from a desire to avoid answering to prevent
discomfort or potential disapproval.

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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PREVALENCE OF UNFAIR BUSINESS PRACTICES AMONG ENTREPRENEURS

49 1% of residents of the region believe that unfair business practices in their area were very or quite common before the outbreak of
full-scale war, while a smaller share (28.4%) said that such cases were rare or non-existent.

38.9% believe that the prevalence of dishonest practices among entrepreneurs has remained unchanged since the outbreak of full-
scale war, and only 22.6% believe that unfair practices has decreased.

[ Notatall ] Wasrare [l Was fairly common ] Was extremely common

Before full-scale invasion

' Difficult to say / Refused

Zaporizhzhia a O 7
Difficult to say / Refused Not at all
22.5% 6.6% . ‘
Odesa O
Was rare
21.8% Dnipro

Kherson

Was extremely common
11.7%

sumy NN 26,0%

Mykolaiv [SHEYA 22.7%

Was fairly common
37.4%

Kharkiv [SYA 21.9% 10,9%

How common were unfair business practices among

entrepreneurs in your area before February 24, 20227 .
Chernihiv [SepA 28.3% 9.6%

0.0% 20,0% 40,0% 60,0% 80,0% 100,0%

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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PREVALENCE OF UNFAIR BUSINESS PRACTICES AMONG ENTREPRENEURS

To the question about changes in the prevalence of unfair practices since the start of the full-scale war, respondents from all
regions answered similarly, with the majority saying the situation had not changed.

However, some regional differences can be noted: in Kharkiv, Kherson, Sumy, and Chernihiv regions, the share of those who
believe the prevalence of unfair practices has decreased exceeded the share of those who believe it has increased.

It is also worth noting that in the Dnipropetrovsk, Zaporizhzhia, and Odesa regions, where the perception of prevalence was the
highest, the largest shares of respondents felt that the situation with unfair business practices had only worsened — according
to more than 20% of respondents.

Has not changed [} Increased [} Decreased
60%

50%
40%
30%
20%

10%

23% 21% 23% 19%

0%

Kharkiv Kherson Sumy Dnipropetrovsk  Zaporizhzhia Chernihiv Mykolaiv

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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SELF-DEVELOPMENT SITUATION: TO IMPROVE
PROFESSIONAL SKILLS

e 29.6% are convinced that it is difficult or very difficult to
improve their professional skills (such as training and
professional development) in their area, while 24.2% find

It easily accessible. Another 29.6% rated the availability of Easy or very easy Moderately  [Ji] Difficult or very difficult
self-development opportunities as moderate, and 14% Hard to say, refuse

either refused to answer or were unsure.
Chernihiv
Zaporizhzhia

0,0% 20,0% 40,0% 60,0% 80,0% 100,0%

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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EMPLOYMENT SITUATION IN THE REGION

Some 66.1% of women and 60.4% of men believe it is difficult to find a new job in their local area. Additionally, 53.1% of women
compared to 48.5% of men find it hard to earn sufficient income for their work locally.

A slightly lower percentage of women (3.6%) than men (8.8%) believe it is easy to engage in entrepreneurial activities.

Also, men were somewhat more likely to say that it is easy to improve their professional skills in their localities (26.5%) compared to
women (22.4%).

Therefore, women may face more employment challenges than men, when the amount of problems and social pressure for women
during wartime only increases, yet at the same time, attention to these problems is more neglected.

Easy or very easy Moderately [ Difficult or very difficult Hard to say, refuse
TO BE AN ENTREPRENEUR
Male [9% 24% L 45%  EEOPLA
Female [4% 24% - 44% | 28%
TO RECEIVE ENOUGH MONEY FOR YOUR WORK
Male | 5% 38% 9%
Female | 5% 29% I < Y 14
TO IMPROVE YOUR PROFESSIONAL SKILLS (STUDY, IMPROVE YOUR QUALIFICATIONS)
Male [27% 34% 2 2%
Female 22% 31% L 5%
TO FIND A NEW JOB
Male [18% 19% )Y N, 6 7
Female (8% 18% )oY N .6 7
0% 20% 40% 60% 80% 100%

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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PUBLIC PERCEPTION OF THE MOST PROMISING ECONOMIC
ACTIVITIES IN THE REGION

32,9%
28,4%
21,3%
20,0%
18,7%
15,0%
14,6%
12,3%
N,7%

Agriculture, forestry or fishing

Retail trade

Manufacturing of goods (food, clothing, furniture)
Construction

Transportation services, warehousing, logistics

Medical services (pharmacies, laboratories, dentistry, etc.)
Processing industry of mining industry products

Consumer services
IT sector

Travel services (including hotels) 10,9%
Education JERleRY
Restaurant business According to the residents of the region, the
Information and consulting services) [JJ6.5% most promising economic activities for the
Auto service station [J6:5% future development of their community are the

Protection of civilians
Arts
Real estate transactions

W s.0% following: Agriculture, forestry or fisheries,
2% Retail trade, Manufacture of goods, and

Construction.
Financial services (loans, currency exchange)

Other

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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PUBLIC PERCEPTION OF THE MOST PROMISING ECONOMIC
ACTIVITIES IN THE REGION

Respondents in Mykolaiv, Chernihiv, Kherson, and Sumy oblasts largely believe that agriculture is the most promising economic sector for
their communities.

In Dnipro, Zaporizhzhia, and Kharkiv oblasts, retail trade is seen as the most promising. Additionally, construction is considered highly
relevant in Zaporizhzhia, Kharkiv, and Kherson oblasts. In Odesa oblast, tourism services are also viewed as a promising area of economic
activity.

Retail trade (26.8%); Retail trade (32.1%); Retail trade (32.1%); o Agriculture, forestry or fishing
o Manufacture of goods (25.2%); o Agrlculture forestry or fishing o Agrlculture forestry or fishing (34 8%);
o Agriculture, forestry or (28.9%); (28.1%); o Tourist services (30.6%);
fisheries (22.5%); o Construction (26.8%); o Construction (25.9%): o Retail trade (25.9%);

o

Manufacture of goods (24.4%); Manufacture of goods (23.4%); Transport services,
Transport services, o Transport services, warehousing, loglstlcs (24.0%);
Construction (19.1%)

(0]
(0]

o Processing of extractive
industry products (20.3%);

o Transport services, warehousing, logistics (18.9%). warehousing, logistics (16.1%).
warehousing, logistics (19.2%).

o
o

o Agriculture, forestry or fishing o Agriculture, forestry or o Agriculture, forestry or fishing o Agriculture, forestry or fishing
(42 4%); flsherles (48.1%); (44 6%); (46 6%);

o Retail trade (27. 9%); o Retail trade (27. 7%) o Construction (30. 0%); o Retail trade (29.3%);

o Manufacture of goods (18.5%); o Transport services, o Retail trade (24.7%); o Medical services (20. 2%);

o Medical services (16.1%); warehousing, logistics (23.1%); o Manufacture of goods (18.5%); o Manufacture of goods (17.5%);

o Transport services, o Manufacture of goods (20.3%): o Medical services (17.0%). o Construction (14.7%).
warehousing, logistics (14.9%). o Construction (17.3%).

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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EMPLOYMENT
OPPORTUNITIES




EMPLOYMENT ASPIRATIONS

Are you currently looking for a job?

BY REGION

Kherson PAORYA
Odesa IBEXYA
Sumy RLSEY

Mykolaiv REMVA

o Chernihiv
1 2 J 9 o Kharkiv
ARE CURRENTLY Priere
LOOKING FORA JOB ~ Zaperizhzhia
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All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)



SOCIO-DEMOGRAPHIC PROFILE OF JOB SEEKERS

Gender is not differentiating

50.3% of those seeking wage employment have higher
education.

The majority of job seekers have low (46.6%) or medium (41.4%)
Income levels.

One third (33.4%) have children under 16 in their families.

i
-
8,
23
o

Base: Job seekers in eight regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv,
Kherson, and Chernihiv regions); n=276

15.8% are aged 18-29, 31.2% are aged 30-44,
34.9% are aged 45-59, and 18.1% are aged 60 and older.

m
<
U
oy
)
<
<
m
Z
|
>
n
=
e
>
=
O
Z
=
2
O
2y
~
T
O
A
=
2y
m




DESIRED FIELD OF EMPLOYMENT

Retail trade
Consumer services (hairdressing, beauty salons etc.)
Construction

22,5%
16,5%
15,9%
15,4%
10,9%

Transportation services, warehousing, logistics
Manufacturing of goods (food, clothing, furniture, etc.)
Agriculture, forestry or fishing

Information and consulting services

IT sector
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Education
Protection of civilians
Medical services
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Restaurant business

Arts

Financial services (loans, currency exchange)
Auto service station

Processing industry of mining industry products
Travel services (including hotels)

éﬂ
Women looking for a job most often indicated that they
would prefer to work in retail (32.0%) or in consumer
services (19.9%).
Among men seeking employment, the vast majority

indicated construction (29.3%) and transport services
(26.5%) as their preferred areas of employment.
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Real estate transactions

Other | ©

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Base: Job seekers in eight regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions); n=276




DESIRED FIELD OF EMPLOYMENT IN THE REGION

o Transport services, o Consumer services (31.5%). o Consumer services (28.6%). o Retail trade (23.2%)
warehousing, logistics (25%). o Medical services (17.8%) o Retail trade (28.2%) o Construction (22.6%)
o Retail trade (17.8%) o Protection of civilians (16.1%) o Manufacturing of goods (14.5%) o Transportation services,
o Construction (14.3%) o Information and consulting o |T sector (11.6%) warehousing, logistics (15.9%)
o Manufacturing of goods (14.2%) services (16.1%) o Construction (8.5%) o |T sector (10.6%)
o Education (10.7%) o Manufacturing of goods (12.1%) o Information and consulting
o |T sector (10.7%) o Transportation services, services (10.3%)
warehousing, logistics (12.1%) o Consumer services (10%)
o Agriculture, forestry or fishing
NO: Agriculture, forestry or fishing; (10%)
Processing of extractive industry NO: Retail trade; Agriculture, NO: Agriculture, forestry or fishing;
products forestry or fishing; Construction Transport services NO: Tourist services
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o Retail trade (18.6%) o Retail trade (37.4%) o Agriculture, forestry or fishing o Construction (22.1%)
o Consumer services (15.2%) o Consumer services (31.1%) (28.1%) o Restaurant business (19.2%)
o Construction (12.8%) o Construction (14%) o Retail trade (19.6%) o Agriculture, forestry or fishing
o Information and consulting o Transportation services, o Manufacturing of goods (16%) (18.4%)
services (12.8%) warehousing, logistics (14%) o Transportation services, o Information and consulting
o Manufacturing of goods (12.8%) o Manufacturing of goods (13.8%) warehousing, logistics (15.8%) services (14.4%)
o Transportation services, o Protection of civilians (10.3%) o Construction (14.6%) o Retail trade (13.5%)
warehousing, logistics (11.5%) o Education (10%) o Information and consulting o Consumer services (10.6%)
o Agriculture, forestry or fishing services (14.6%) o Arts (10.6%)
(10.2%) NO: Medical services; Manufacture
NO: Agriculture, forestry or fishing of goods

*Highlighted in red are the sectors that respondents from the regions consider promising for their area but do not
include in their list of most desired for employment.

Base: Job seekers in eight regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions); n=276




BARRIERS TO EMPLOYMENT

8 frontline regions - - 14,9% .5% .,2% 11,0% .),9% 9.6% l5% lg% I5,3%
Dnipropetrovsk - - 14,2% .2% . 7,3%  0,0% 14,2%'3,5% l),?%l),?%
Zaporizhzhia - - 8,1% .,1% l?% 12,1% .,1% 0,0% l,l%l,l% I4,ﬂ%
Mykolaiv _ - 14,5% .% I,?% 19,7% -% 11,2%'5,3% I,5% -%

Odesa - - 17,9% .,9% I,ﬁ% 15,0% -y 7,4% .G%.S% 0,0%

Sumy _ -;% 12,8% .:),5% l,S% 6,8% I,1% 12,8%' 2,4% I4,?% 0,0%

Kharkiv _ - 20,8% -;% l),S% 6,8% I’,D% 7,0% .s%la,_%% 0,0%

Kherson _ .0% 8,0% l,a% lg% 12,7% .9% 13,0%'4,?% Ia,a% I4,?%
Chernihiv _ - 9,6% -% Is,:r'% 10,6% .5% 6,7% lﬁ% IS,}'% Iz,_q%

M There is no offer in my area

 Low payment on preferred offer
Lack of skills

B Health limitations

M Inappropriate job format (for example, remote or part-time employment preferred)
Need to take care of sick family members

M | have no relevant contacts
| can't because of the need to take care of an infant, preschool child(ren)

M | do not have the appropriate education

M The risk of being mobilized

B | can't because of the need to take care of children who have limited access to an educational institution

Base: Job seekers in eight regions of Ukraine (Dnipropetrovsk, Zaporizhzhia,
Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions); n=276

8,

Insufficient pay was more often mentioned by young
people (18-29 years old, 40.6%) compared to older age
groups (33.2% for 30-44, 33.1% for 45-59, and 14.9% for 60+).

<

Younger job seekers also commonly cite lack of relevant
skills as an obstacle (29.3% for 18-29, compared to 12.3% for
30-44,17.0% for 45-59, and only 3.0% for 60+).

L

Women are more likely than men to view lack of skills as a
barrier to employment, with 19.0% of women and 10.2% of
men citing this issue in the survey.

Additionally, childcare responsibilities pose greater
challenges for women seeking employment. Specifically,
15.7% of women cited the need to care for infant
(compared to 2.7% of men), and 10.0% mentioned caring

for children with limited or no access to an educational
institution (compared to none of the men).

Among those, who indicated lack of skills as an obstacle to
find a job, most commonly respondents specified “lack of

work experiences or necessary skills” or “lack of knowledge
of specific software”
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BUSINESS
OPPORTUNITIES




BUSINESS ASPIRATIONS

Are you currentlyr considering starting your own business?

BY REGION -

%

Dnipro . 7.6% =

7 m

Mykolaiv . 7.2% %

o O

Kherson . 7.0% o

S

50/ Zaporizhzhia . 6,6% 0

c

@) o Odesa . 6,5% Z

_l

ARE CURRENTLY Chernihiv . 6.0% m
CONSIDERING STARTING v [l 5.2%

THEIR OWN BUSINESS
= . 4,7%
0,0% 20,0% 40,0% 60,0% 80,0% 100,0%

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)



SOCIO-DEMOGRAPHIC PROFILE OF BUSINESS

O
w Gender is not differentiating.

> (o 2

%r_ The majority of them have medium (51.2%) income levels.

23.3% are aged 18-29, 47.3% are aged 30-44,
24% are aged 45-59, and 5.4% are aged 60 and older.

Base: respondents considering starting their own business, in eight regions of Ukraine (Dnipro, Zaporizhzhia, Mykolaiv,
Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions); n=127.

79.2% of those planning to start business are living in urban area.
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DESIRED AREA OF STARTING YOUR OWN BUSINESS

Retail trade

Consumer services (hairdressing, beauty salons, etc.)
Agriculture, forestry or fishing

Manufacturing of goods (food, clothing, furniture, etc.)
Arts

IT sector

Restaurant business

Transportation services, warehousing, logistics
Information and consulting services

Construction

Education

Medical services

Travel services (including hotels)

Auto service station

Real estate transactions

Financial services (loans, currency exchange)
Processing industry of mining industry products
Protection of civilians

Other

291%
21,4%

14,0%
10,7%

0 S
R N
o X

9.1%

ONI N | 00
OINIDN

1 4

(o)
,4& /0
:90
, 606

"

0.0% 20.0%

Retail trade, Agriculture, forestry or fisheries,
and Manufacture of goods are among spheres
indicated both promising and desired for starting
the business

@ & \Women mostly express an interest in
@w consumer services (33.8%), retail trade
(28.7%), and art and creativity (14.2%) as
sectors for starting their own businesses.
In contrast, men are more inclined towards
retail (29.5%), agriculture (24.1%),
manufacturing (18.1%), IT (16.2%), and
transport, warehousing, or logistics (12.4%)
sectors.

40.0% 60.0% 80.0% 100.0%

Base: respondents considering starting their own business, in eight regions of Ukraine (Dnipro, Zaporizhzhia, Mykolaiv,

Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions); n=127.
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DESIRED FIELD OF STARTING A BUSINESS IN THE REGIONS

o Consumer services (31.4%). o Agriculture, forestry or fishing o Manufacturing of goods (33.6%) o Retail trade (43.7%)
o Retail trade (15.8%) (24.5%) o Retail trade (27.9%) o Transportation services,
o IT sector (15.8%) o Retail trade (23.2%) o Transportation services, warehousing, logistics (19%)
o Art (15.7%) o Medical services (19.8%) warehousing, logistics (17%) o Agriculture, forestry or fishing
o Agriculture, forestry or fishing o Transportation services, o Agriculture, forestry or fishing (19%) o
(10.6%) warehousing, logistics (19.8%) (16.6%) o Consumer services (19%) -
o Information and consulting o Consumer services (16.2%) o |T sector (18.3%) <2
services (10.6%) o Manufacturing of goods (17.6%) %
NO: manufacture of goods, g
processing of extractive mdustry NO: Construction, o
B = LAl EReEvICeS, Manufacture of goods NO: Construction NO: Tourist services, Construction LY,
warehousing, logistics 9 ' ' ’ 8
a
C
o Agriculture, forestry or fishing o Retail trade (39.1%) o Retail trade (38.4%) o Retail trade (35.9%) Z
(45.7%) o Restaurant business (31.3%) o Agriculture, forestry or fishing o Consumer services (32%) —
o Retail trade (31%) o Consumer services (15.6%) (38.4%) o Art (26%) o
o Manufacturing of goods (23.3%) o Information and consulting o Construction (32.2%) o Auto service station (20.1%)
o Medical services (11.2%) services (15.6%) o Manufacturing of goods (18.9%) o Agriculture, forestry or fishing
o Agriculture, forestry or fishing (14.1%)
(14.6%)
o o ’ T o ’ of goods, Construction
warehousing, logistics warehousing, logistics

*Highlighted in red are the sectors that respondents from the regions consider promising for their locality but do not
include in their list of the most desired areas for starting their own business.

Base: respondents considering starting their own business, in eight regions of Ukraine (Dnipro, Zaporizhzhia, Mykolaiv,
Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions); n=127.




OBSTACLES TO START OWN BUSINESS

57,5%
54,8%
27.4%

Unstable and dangerous situation in the region

No savings for start-up capital

Not enough potential clients in my area

Not n lei to hi 21 0% There are regional differences; for instance, respondents
B OB Ty area 1o hire from the Zaporizhzhia and Kherson regions more frequently g
Difficulties in obtaining loans and financial support KAV mentioned obstacles such as a lack of customers, lack of 2
personnel to hire, and disrupted logistics. an
. o m
Personal fear and uncertainty |REEERE = o While both genders generally perceive similar barriers to n
Competition in the market [NEWAA *w entrepreneurship, women were more likely to mention a %
lack of skills and relevant education as deterrents to O
Lack of skills BEWANA starting their own businesses. %
_|
Destroyed logistics and infrastructure in my area PANVA The skills that potential entrepreneurs lack most to start their own %
business include: =
| do not have the right contacts « economic or financial literacy (74.6%); c";",

. . . « knowledge of the law (62.7%);
| do not have the appropriate education « personal connections, acquaintances in local police, tax

, thorities, local ils (65.7%);
| cannot because | need to take care of family members 1] . ?nuan;)gelzse’nfzinfso(igcg/g. ;

w « knowledge of modern IT technologies (49.0%).

Other

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Base: respondents considering starting their own business, in eight regions of Ukraine (Dnipro, Zaporizhzhia, Mykolaiv,
Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions); n=127.




AWARENESS OF STATE
SUPPORT PROGRAMS




AWARENESS OF THE STATE SUPPORT PROGRAMS

>
HAVE YOU HEARD OF ANY OF THE HAVE YOU USED ANY OF THE WITH USING WHICH OF E
FOLLOWING PROGRAMS? FOLLOWING PROGRAMS? THOSE ARE YOU SATISFIED? e
p
m
EWork (leRobota) 54.4% N.1% 33.4% %
Diia.Business 45.4% 7.5% 31.4% S-.)
| | | -
Available loans 5-7-9 35.3% 2.8% 7.3% r:lr:|
| | | (7))
Ukrainian Startup Fund 29.0% 0.8% 3.7% >
| | | -
"Start your own business" 24.6% 1.1% 4.1% c",':
| | C
"Cherish your own" 15.7% 0.5% 1.2% g
. | | O
EU4Business 3 6% 0.1% 0.7% a
re [ o oam :
O
9
A
\ \ \ \ \ o o\ \ \ \ \ \ \ \ \ \ \ \ ]Z>
.Qoo .Qoo .Qoo .QOO .000 .Qoo .000 .000 .QOO .000 .ooo .000 .Qoo .Qoo .Qoo .Qoo .Qoo .000 D
Q q/Q D<Q Q)Q Q)Q '\QQ Q ,19 b‘Q (OQ ‘bQ '\00 Q q/Q D‘Q Q)Q Q)Q '\QQ
All respondents; n=2001, Adult residents Base: among those who have heard about the Base: Among those who used the programs,
(18+) of eight frontline regions of programs, n=1590, in eight regions of Ukraine n=304, in eight regions of Ukraine (Dnipropetrovsk,
Ukraine (Dnipropetrovsk, Zaporizhzhia, (Dnipro, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv,
Mykolaiv, Odesa, Sumy, Kharkiv, Kharkiv, Kherson, and Chernihiv regions) Kherson, and Chernihiv regions).

Kherson, and Chernihiv regions)




AWARENESS OF THE STATE SUPPORT PROGRAMS

EWORK (IEROBOTA) DIIA.BUSINESS START YOUR OWN BUSINESS
Frontline Frontline Frontline >
Dnipro Dnipro Dnipro E
Zaporizhzhia Zaporizhzhia Zaporizhzhia :]S
Mykolaiv Mykolaiv Mykolaiv E
Odesa Odesa Odesa E";
Sumy Sumy Sumy -
Kharkiv Kharkiv Kharkiv 2
Kherson Kherson Kherson :_I:l
Chernihiv Chernihiv Chernihiv m
(7))
_|
B e U0 80.0%  100.0% 0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 0.0% 200% 40.0% 60.0% 80.0% 100.0% [ =
m
AVAILABLE LOANS 5-7-9 UKRAINIAN STARTUP FUND CHERISH YOUR OWN %
Frontline Frontline Frontline 15.7% 8
Dnipro Dnipro Dnipro 3
Zaporizhzhia Zaporizhzhia Zaporizhzhia o
Mykolaiv Mykolaiv Mykolaiv 8
Odesa Odesa Odesa @
Sumy Sumy Sumy ;
Kharkiv Kharkiv Kharkiv %
Kherson Kherson Kherson
Chernihiv Chernihiv Chernihiv
0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

All respondents; n=2001, Adult residents (18+) of eight frontline regions of Ukraine (Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)




USERS OF THE STATE SUPPORT PROGRAMS

DIIA.BUSINESS EWORK (IEROBOTA) START YOUR OWN BUSINESS
Frontline Frontline Frontline 1.1%

Dnipro Dnipro Dnipro 1.0% E
Zaporizhzhia Zaporizhzhia Zaporizhzhia 0.5% >
Mykolaiv Mykolaiv Mykolaiv | 1.0% 22
Odesa Odesa Odesa 0.0% rZrl
Sumy Sumy Sumy f 3.0% Cmn
Kharkiv Kharkiv Kharkiv 1.6% @)
Kherson Kherson Kherson 0.4% :
Chernihiv Chernihiv Chernihiv I 2. 929, %
(7))
0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 0.0% 20.0% 40.0% 60.0% 80.0% 100.0% ;
-
AVAILABLE LOANS 5-7-9 UKRAINIAN STARTUP FUND CHERISH YOUR OWN h
Frontline 2.8% Frontline 0.8% Frontline 0.5% %
Dnipro 4.8% Dnipro | 1.0% Dnipro | 0.5% 8
Zaporizhzhia 2.2% Zaporizhzhia | 1.0% Zaporizhzhia | 0.5% 3
Mykolaiv 2.0% Mykolaiv =~ 0.0% Mykolaiv = 0.0% o
Odesa | 15% Odesa | 1.1% Odesa | 0.5% 8
Sumy 2.5% Sumy | 1.1% Sumy | 0.7% )]
Kharkiv 2.1% Kharkiv | 0.5% Kharkiv | 1.1% ;
Kherson 1.6% Kherson 0.0% Kherson | 0.4% C%

Chernihiv 2.6% Chernihiv | 0.9% Chernihiv. = 0.0%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Base: among those who have heard about the programs, n=1590, in eight regions of Ukraine (Dnipro, Zaporizhzhia, Mykolaiv, Odesa, Sumy, Kharkiv, Kherson, and Chernihiv regions)
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THANK YOU FOR ATTENTION!

IF YOU HAVE ANY QUESTIONS OR COMMENTS, PLEASE REACH OUT TO:

KATERYNA LYTOVKA, RESEARCH TEAM LEADER FOR UCBI4 -- KLYTOVKA@UKRAINECBI.COM
OR VICTORIA ZAKHOZHA, QUANTITATIVE PROJECT MANAGER AT KIIS -- VICTORIA@KIIS.COM.UA
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